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One-time relaxation for verification of e-filed return of last 5 years 

 

Section 140 of the Income-tax Act, 1961 mandates that the income-tax return („ITR‟) has to be 

verified by a prescribed set of people, depending upon the type of assessee. The manner of 

verification is contained in the respective ITRs, so as to permit the Income-tax Department to verify 

the authenticity of ITR filed online. 

 

Once the ITR is filed, the taxpayer gets the acknowledgement of filing the return, which is known as 

“ITR-V”. ITR-V stands for „Income Tax Return - Verification‟ form. 

 

This form is received when the taxpayer e-files the ITR without using a digital signature. Upon receipt 

of ITR-V, the taxpayer has to sign the copy and submit to the Income-tax Department to complete the 

filing process. Since the ITR e-filed was not signed i.e. without using the digital signature, the said 

filing would be still incomplete. To complete the ITR filing process in the spirit of section 140 of the 

Act, the taxpayer needs to either verify the ITR electronically or need to send the original signed copy 

to CPC Bengaluru within 120 days of e-filing the ITR.   

 

Ways to verify your ITR 

There are six ways to verify your ITR. Out of this, 5 are electronic methods and one is physical. 

 

Electronic methods to verify your ITR are – 1) Aadhaar OTP, 2) generating Electronic Verification 

Code or „EVC‟ via Net-banking, 3) generating EVC via bank account, 4) verifying ITR via Demat 

Account and 5) generating EVC through bank's ATM. 

 

You can physically verify your return by sending the signed ITR-V to CPC, Bengaluru. Kindly do 

remember that the ITR-V can only be sent via ordinary post or speed post. You cannot send ITR-V 

via courier. 

 

Consequences for not verifying the ITR 

If a taxpayer fails e-verify the ITR or misses to submit the signed ITR-V to CPC Bengaluru, then in 

law, such ITR would be considered as null and void i.e. it would mean that the taxpayer has not filed 

the return of income and accordingly, all the legal consequences of such return being declared as null 

and void would be applicable. 

 

One-time relaxation provided by the CBDT  

Considering that a large number of e-filed ITRs are still pending with the Income-tax Department for 

want of receipt of a valid ITR-V Form at CPC, Bengaluru from the taxpayers concerned, the CBDT 



 
 
 
 
 
 

Page 2 of 3  
 

 

has now provided an one-time relaxation for verification of e-filed ITRs from AY 2015-16 to 2019-20, 

According to the Circular No. 13/2020 issued on July 13, 2020, the CBDT has now permitted 

verification of such returns either by sending a physical copy of the ITR-V to CPC, Bengaluru or 

through EVC/OTP modes, latest by September 30, 2020.  

 

However, it has clarified that “this relaxation shall not apply in those cases, where during the 

intervening period; Income-tax Department has already taken recourse to any other measure as 

specified in the Act for ensuring filing of tax return by the taxpayer concerned after declaring the 

return as invalid. This would be quite common especially in case of older ITRs, where the necessary 

actions would have already been initiated by the Income-tax Department. 

 

Way forward recommendation 

Taxpayers are advised to a) go through their records and check if there was any ITR showing as 

„pending verification‟ status on their e-filing login and b) avail the benefit of this Circular and the one-

time relaxation provided by the CBDT, by regularizing the ITR through completion of the verification 

process (either ITR-V or EVC/OTP) in order to avoid the consequences associated with non-filing of 

the ITR. 
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About Bhuta Shah & Co. LLP 

 

Bhuta Shah & Co. LLP (BSC) is a Firm of dynamic, professional Chartered Accountants with a 

distinctive blend of skill sets, experience and expertise. Established in the year 1986, BSC has 

rapidly built a significant competitive presence in the profession. BSC presently operates from its 

office at Nariman Point and Vile Parle in Mumbai and at Connaught Place in Delhi and is in the 
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process of rapidly expanding its footprints in other cities across India. BSC offers its clients a wide 

range of services including taxation, auditing, advisory and corporate finance, besides cross-border, 

startup services and outsourcing. 

 

 

You can also join us on: 

 

 

 

 

For private circulation only  

 

This publication has been prepared for general guidance on matters of interest only, and does not 

constitute professional advice. You should not act upon the information contained in this publication 

without obtaining specific professional advice. No representation or warranty (express or implied) is 

given as to the accuracy or completeness of the information contained in this publication, and, to the 

extent permitted by law, Bhuta Shah & Co. LLP (‘BSC’), its members, employees and agents accept 

no liability, and disclaim all responsibility, for the consequences of you or anyone else acting, or 

refraining to act, in reliance on the information contained in this publication or for any decision 

based on it. Without prior permission of BSC, this publication may not be quoted in whole or in part 

or otherwise referred to in any documents. 


